
Onboarding

1.
Select the country you are in 
now (France or Spain)

2.
Check you have all you need: 
your passport, a mobile 
phone. Make sure you can 
take a selfie (with the phone 
or a webcam).

3.
Enter your personal email 
address
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Onboarding

4.
Select the first option “Añadir 
pasaporte”

5.
Click on the image, and select 
the photo of your passport. 
Make sure the photo is clear 
and all the edges of the 
document are visible.

4

5



Onboarding

6.
Now it’s time to make a photo 
of yourself: face the camera, 
take off your glasses.
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7.
You may get a similar 
message, asking for 
permission to access the 
camera. Please allow to 
continue.



Onboarding
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8.
Confirm you’re satisfied with 
the image you’ve taken, or 
take the selfie again.
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9.
This message asks your 
permission to allow us to 
compare your photo with 
your document, to confirm 
your identity. Please select 
“Aceptar y continuar” to 
continue.



Onboarding

10.
Precise your family situation : 
single (soletro/a),
Married (casado),
i live with my partner but 
we’re not married (en pareja 
de hecho),
divorced (divorciado/a),
widowed (Viudo)

11.
Housing situation: 
tenant (inquilino), 
owner (propietario), 
hosted (alojado). Select 
“alojado”

12.
Fill in contact details of the 
person hosting you (surname,  
name and date of birth)

6

11 12

10



Onboarding

13.
Enter the address where 
you’re staying.
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14.
Is your only fiscal residence in 
Spain?  
Select “No”



Onboarding

16.
Select “Ucrania” from the 
drop down menu, and click 
“Siguiente” to continue.
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15.
This message let’s you know 
we’ll need your fiscal number 
later on. Click “Entendido”.



Onboarding

17.
Are you a US citizen, US 
resident or born in the US? 
Select “No”
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18.
Review the information. Click 
on “cambiar” to edit. 

If all is OK, tick the box, and 
click “Siguiente” to continue.



Onboarding

19.
Will Nickel be your main 
(principal) or secondary 
(secundaria) account? Click 
on “Secondary”

20.
What will be your use of this 
account for?
(A) receive salary,
(B) pay my current spending, 
(C) pay occasional spending, 
(D) cash in my business 
revenue,
(E) pay online,
(F) pay abroad,
(G) others

19

20

A
B

C D

E F

G



Onboarding

21.
 What is your professional 
status?

22.
 In which sector do you work? 

 Then, select “Privado”, and 

“Siguiente”
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Onboarding

23.
How much do you earn per 
year? 
What is the value of all your 
assets?

24.
Confirmation of your personal 
information: 
date of birth, city of birth, 
country of birth, nationality 
(Ukraine)

23

24



Onboarding

25.
To finish, tick the boxes and 

click on “Firmar mi contrato”. 
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Onboarding

26.
Fill in your mobile phone 
number.
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You will receive a SMS with 
three numbers you have to fill 
in here.

612 345 678



Onboarding

28.
Great! The subscription is 
almost done! Now, to activate 
your account and pick up 
your card, you need to go to a 
Punto Nickel with your 
passport, 20€ and the code of 
five numbers you will receive 
by SMS.
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https://nickel.eu/es/puntos-de-venta

