
Onboarding

1.
Indicate in which country you 
are now (France or Spain)

2.
Check you have all 
documents to start the 
onboarding process (your 
passport, mobile phone, 
phone/PC able to take a 
picture of you)

3.
Enter your personal email 
address

1

2

3



Onboarding

4.
Do you already have an 
account in Nickel? 

5.
Upload your passport
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Onboarding

6.
Precise your family situation : 
single (célibataire),
Married (marié/pascé),
live together but not married 
(concubinage),
divorced (divorcé),
widowed (veuf/veuve)

7.
Housing situation: 
tenant (locataire), 
owner (propriétaire), 
hosted (hébergé)

8.
Complete contacts details of 
the person hosting you 
(surname, first name and 
date of birth)
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Onboarding

9.
Are you French fiscal 
residence only? : 
No → add Ukraine or change 
for Ukraine only

10.
 Are you a US person, US 
resident or born in the US: No 
(Yes → Nickel is not able to 
open an account in these 
situations)
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Onboarding

11.
Will Nickel be your main 
(principal) or secondary 
(secondaire) account?

12.
What will be your use of this 
account:
(A) receive salary,
(B) pay my current spending, 
(C) pay occasional spending, 
(D) cash in my business 
revenue,
(E) pay online,
(F) pay abroad,
(G) others
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Onboarding

13.
 What is your professional 
statut?

14.
 In which sector do you work?   
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Onboarding

15.
Your resources: amount of 
revenues and global assets 
held

16.
Confirmation of your personal 
information: 
date of birth, city of birth, 
country of birth, nationality 
(Ukraine)

17.
Confirmation of your personal 
information: Sir/Mrs name 
and surname
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Onboarding

18.
To finalize: 

● Validate Terms & 

Conditions and 

● Sign your contract ; you 

will receive a SMS code 

to validate
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